NYBNNYHAA ODEPTA-OOIOBOP
MockBa, pegakuus ot 25 nronsa 2020

1. OBLUME NONOXEHUA
1.1. OOO «YnpaeneHue lNpoektamn» MHH 7703755110,

ncnonb3yowiee OoMeHHoe uMA bogdanov-associates.com cornacHo npunoxeHuto NeA-002 ot
25.01.2017 k HoroBopy naptHépctBa ot 23.01.2017 mexny BnagenbueM yKasaHHOro JOMEHHOro
nmeHn borgaHoBbiM Bagnmom Banepbesuyem n OO0 «YnpaBneHue npoektammy,

nMmeHyemoe B fganbHenwem "Onepartop”, agpecyeT HacTosawmin [JoroBop-oepTy (Aanee no TekcTy —
«[orosop», «OcbepTtar) nobomy nuuy (HeonpeaeneHHOMY Kpyry nuvu), BblpasvBLUEMY FOTOBHOCTb
BOCNoONb3oBaTbCs ycrnyramm OnepaTopa (ganee no TEKCTY — «3akasunky).

1.2. [loroBop-odepTa sBnseTcs oduumanbHbiM npeanoxeHnem Onepartopa (Ny6nuyHon ogepTon) K
3aKSIIOYEHMIO [O0roBOpa OKal3aHUA WMHMOPMALMOHHO-KOHCYBTALUMOHHBIX YCAYr MO YNpaBneHuio
npoekTamu (ganee no Tekcty — "Ycnyrn"), B COOTBETCTBUM C YCMOBUSAMU, yKa3aHHbIMW Ha caunTe
https://bogdanov-associates.com n ero noggomeHax (ganee no Tekcty — «Cant»), U CooepXuT Bce
CYyLLIeCTBEHHbIE YCMOBMS LOroOBOpa OKa3aHUA Takux ycrnyr (fanee no Tekcty — «[loroBop»).

1.2. AKuenTtom HacTtosiwen nybnuyHonm odpepTbl ABNSETCsA pernctpauma 3akasvmka Ha Cawnte. C
MOMeHTa permctpaumm 3akasvmka Ha Cante HaCTOSALWMIA OOroBOP CYMTAETCH 3aKMOYEHHbIM MeXay
3akazunkom n OnepaTopom.

1.3. MNockonbky pernctpauuns 3akaszymka Ha CanTte HeBO3MOXHa 6e3 npuHATMS gaHHoro [JoroBopa-
odbepTbl, TO akuenT [loroBopa coBnagaeT No BpeMeHW C pernctpaument 3akasymka Ha caunTe.

1.4. Akuent OdpepTbl O3Ha4aeT MnonHoe M 6e30roBopoYHOE corfacme ¢ eé ycrnoBusiMu. AkuenT
OdepTbl ABRsieTCA noaTBEPXAEHWEM Toro, 4YTo Bce U nobble ycnosus OdepTbl NpUHMMAKOTCH
3aKka34unkomMm LENMKOM M MOSTHOCTbKD 0e3 Kakumx-nmbo OroBOPOK M OrpaHudeHuin, npu atom AkuenT
OdepTbl noaTBepxaaeT, 4TOo 3aka3uMKk O3HAKOMMEH CO BCEMW YCNOBUAMWM OKasaHua Ycnyr u
ycnosusmn Hactosiwen OdepTbl, 4TO 3aka3vmKy NMOHSATHbI BCE YCMOBMS OKasaHus YCnyru n ycnosus
OdbepThl, 4TO 3akasumk BoCcnosnb3oBancs npasomM nonyunts y OnepaTtopa Bce u Nodblie pasbACHEHUS
OTHOCUTENBHO YCroBu okasaHua Ycnyr n OdoepTbl, a Takke MNOATBEPXOAET TO, YTO YCIOBUS
okasaHua Ycnyr n OdpepTbl NOMHOCTLIO COOTBETCTBYIOT BONie, NOTpebHOCTAM M TpeboBaHUAM
3akasyuka.

1.5. Akuent OdoepTbl 03Ha4vaeT, 4To OdrepTa HE COAEPXKMUT YKasaHHbIX B M. 2 CT. 428 [paxkgaHCcKoro
KOAEeKCa YCIOBUN, a PaBHO HE COAEPXUT WHbIX SBHO OBpeMeHuTenbHbIX Ans 3akasynka ycroBuM,
KOoTopble 3akasdnk, UCXxoasa U3 CBOMX pasyMHO MOHUMAaEMbIX MHTEPECOB, HE NPUHAN Bbl NPpU HanNU4Mn
Yy Hero BO3MOXHOCTM y4acTBoBaTb B onpegeneHun ycnosun OcdbepTbl, a Ycnyru, ykasaHHble B
HacTosiwen OdepTe, He ABNSAOTCA HaBsA3aHHLIMWN 3aKa3quKy.

1.6. lNpuHaTve HacTosiwen OcdpbepTbl M COOTBETCTBEHHO, 3akntoveHue HacTosiwero [orosopa
0O3HayaerT, YTo 3akasdnk B He0BX04MMOW AN HEero CTeneHyn 03HAKOMUIICS C YCNOBUAMWU HACTOALLErO
[oroBopa, crneundukon gyHkunoHmposaHus CanTta, npusHaeT 6e3ycnoBHy npurogHoctb Canta
A5 COBEPLUEHMSA OENCTBUI U JOCTUXKEHUS Lienen, ABNaLWmMXCa NpeaMeToOM HacTosLWwero Aorosopa.

1.7. OcywecTtBnsas akuenT HacToswen odepTbl, 3akasyuk noaTBepXaaeT, 4YTO OKasaHue
Onepartopom ycnyr No HacTosiwemMy AOroBopy AUCTAHLUMOHHO C MCNOSIb30BaHWEM MPOrpamMmMHOro



obecneyeHnss MNOSTHOCTbIO COOTBETCTBYET BO3MOXHOCTHU 3akasdnka nonb30oBaTbCs ycnyramu,
OKa3sblBaeMbIMW Taknm cnocobom.

1.8. CoBepwasa gencteua no akuenty [oroBopa-odepTbl, 3akaszydnk rapaHTUpyeTt, YTO OH MUMeeT
npaBa BCTynaTb B JOrOBOPHbIE OTHOLLEHMs ¢ OnepaTtopom.

1.9. foroBop-opepTa pasmeltaerca Ha Cante Onepartopa.
1.10. Onepatop BnpaBe B nboe BpemMs BHOCUTb W3MeHeHus B Yycnosusa [JoroBopa-odepThbl.
MN3meHeHus B ycrnosua [loroBopa-ogepTbl BCTYNaKT B CUNY U HAYMHAKOT LENCTBOBATb C MOMEHTaA

onybnukoBaHus nx Ha Canre.

1.11. [oroBop-ochepta MoOXeT ObiTb OTO3BaH B Noboe BpeMsi B MOPSAKE W Ha YCNOBUSAX,
npenycMOTPEHHbIX AEeNCTBYHOLLMM 3aKoHoAaTenscTBoM PO.

1.12. JoroBop-odepta He TpebyeT CKpenneHus neyatamu w/vnm noanucaHus ero 3akasymkoMm U
Onepatopom, coxpaHsasa Npy 3TOM MOSIHYI0 FOPUONYECKYHO CUTY.

2. NPEOMET OOrOBOPA

2.1. B pamkax [oroBopa Onepartop npegocraBnsieT 3akasynky MHOOPMaLMOHHO-KOHCYIETaLUMOHHbIE
ycrnyrm no Teme YynpasneHua npoekTtamu, (ganee — «ycriyry»), KOTOpble BKAKYaKT, HO He
OrpaHU4MBalOTCA CrieyoLWwmMM CIINCKOM:

2.1.1. npepoctaBneHne BO3MOXHOCTM BblOOpa HYXHOro Kypca, Bblibopa dopmarta obyveHunsa wu
onnartbl KAPTOYKOW BbIOPAHHOIO Kypca B BbibpaHHOM (hopmarTe;

2.1.2. npegocTtaslieHne OOCTyna K TeKCTOBbIM, ayaAnO, BUOEO Marepuasnam no temMe yrpaBreHund
NpPoeKTamMn " CMeXXHbIM TEMaM;

2.1.3. npoBepka 3agaHu, UMEKLINXCA B YKasaHHbIX Kypcax, TpeHepom OnepaTtopa M OTBETbI Ha
BOMPOCHI 3akasyunka no coaep’kaHuio Kypca, ecrniv BblopaH COOTBETCTBYOLWNN hopMaTt 0bydeHns;

2.1.4. BbiNycK W npenocTaBreHne cepTUdUKATOB U MHbIX [OKYMEHTOB, MNOATBEPXOALMX
nponaeHHoe 3akasunkom obydeHne Ha Cante Onepatopa.

2.2. CocrTas, cneundurkaums okasbiBaeMbix YCryr, yCNOBUS NpeaocTaBneHms ykasaHol Ha CanTe.

2.3. Ycnyrm MoryT okasblBaTbCsl Ha BO3ME3AHON U 6e3B03Me3qHON OCHOBE.

3. NOPAOOK OKA3AHUA BO3ME3[AHbIX YCNYT

3.1. 3akasuuk Ha CanTe 3HaKkoMUTCSA € cocTaBoM ycnyr Onepartopa 1 yCnoBuUsIMM UX OKasaHus, B TOM
yncne o cnocobe ee nonydeHus. MNMpn HEOHBXOANMOCTM YTOUHEHUSA 3aka3vmK OTNPaBnseT 3anpochkl No
anekTpoHHou nodte OnepaTopa info@bogdanov-associates.com.

3.2. B cny4yae cornacusi ¢ ycnoBusiMyM okasaHusi M onnatbl ycryru, 3akasumk ocyLlecTBNsieT onnary
ycrnyru.

3.3. Onnara ycnyrn o3Ha4aert, YTo 3aKa34yuKy MOHATHbI BCE YCITOBUSA OKa3aHWsA yCnyru, 4to 3akasyuk
BOCMonb3oBancs npasom nonyuntb y Onepatopa Bce W nobble pas3bsiCHEHUS OTHOCUTESNBbHO



YCNOBWUA OKa3aHusa YCryrn, a Takke NnoaTBepXAaeT TO, YTO YCrOBMS OKa3aHWA YCIyrn MOSIHOCTbIO
COOTBETCTBYIOT BOsie, NOTPeOHOCTAM 1 TpeboBaHnAM 3akasymka.

3.4. Mocne onnatbl ycnyrn OnepaTop nNpenocTaBnsieT 3akasyuKy YCnyry Ha YCroBUSIX OKasaHus
ycnyru.

3.5. NHdbopmMaunoHHbIE YyCryrM CYMTaKTCH OKa3aHHbIMM C MOMEHTa HanpasfeHust No 3feKTPOHHOM
noyTte 3akasymka MHCTPYKLUMI MO NoMy4YeHno OCTyna K MHPOopMaLMOHHbIM MaTepuanam.

3.6. KoHcynbTauMOHHbIE YCRYrM CYATAKOTCA OKasaHHbIMM B MOMEHT oOKasaHusi 3akasduky
KOHCynbTauui No Teme yCnyru.

3.7. AT 00 oOKasaHHbIX ycrnyrax He QOpMUPYyeTCs W He noanucbiBaeTcs. YCnyru cuyuTtarTcs
NPUHATBIMK 3aKa34yMKOM Hagnexawum obpasom Mo KayecTBy N 0ObEMY, ECIN B TEYEHUE TPeEX OHEN C
MOMEHTa oKa3aHua ycryrm 3akasynk He 3asBui MOTUBUPOBAHHOMO BO3PaXXEHWS.

3.8. Bce yBegomneHnst n coobLueHnsi, HanpaBnsiemMble B COOTBETCTBUM C HaAcTosWwmMM [JoroBopom,
CUMTaOTCA MNOAAHHbIMM Hagnexawmm obpas3omM, ecrnv OHM OTMpaBrieHbl MO 3MEKTPOHHOW MnoyTe.
Appec anekTpoHHoM noyTbl Onepartopa: info@bogdanov-associates.com.

3.9. CoobueHus n ysegomneHus, noctynawwme B agpec Onepartopa, HanpaenaTcs 3akaszydnkom ¢
agpeca 9neKTPOHHOW MoyTbl 3akas3yvka, ykasaHHoro npu peructpauum Ha CanTte. CooOuieHus,
HanpaBfeHHble C UHbIX agpecoB paccMaTpyBaloTCsa Nocne naeHTudunkaunm 3akasyuka.

4. NPABA N OBA3AHHOCTU 3AKA3YMNKA

O0ga3aHHOCTU 3akasuuka.

4.1 3akasuuk 006s13aH noadepXuBaTb B MCMPABHOM TEXHWYECKOM COCTOsIHMM OOOpyaoBaHue U
KaHanbl cBs3u, obecneumBatome emy goctyn k Canty.

4.2. 3aka3dnk obsizaH obecneuntb XpaHeHue pekBm3nToB goctyna Kk CamTy B HageXHOM MecTe u
3aWNTUTb UX OT AOCTyNa TPETbUX NKL.

4.3. 3akasumk 00s13aH 0b6ecrneYnTb KOPPEKTHOCTb 3arnofiHeHWs NepcoHanbHON aHkeTbl Ha CainTe,
CBOEBPEMEHHO BHOCUTb B HEe Heobxoaumble KOPPEKTUPOBKM.

4.4, 3aka3uymk 06a3aH CaMOCTOATENBHO CneanTb 3a BCEMU U NOObIMM 0BHOBNEHMAMN MHGOPMALMK,
pasmewaemon Ha Cante. B ToM uucne, camoCToATENbHO CreauTb 3a U3MEHEHUSIMU HacTosiIwen
OdbepTbl, pasmeleHuss nobblX MHbIX MaTepuanoB, KOTOpble MNPAMO WMN KOCBEHHO CBA3aHbI C
OKa3aHWeM YCNnyr Unu BAUSIOT Ha HUX.

4.5. 3akasunk obs3aH [obaBuTb agpec 3NeKTpPoHHoM noyThbl info@bogdanov-associates.com B
CMNCOK HaAEeXHblX, CBOEBPEMEHHO pearMpoBaTb Ha noctynawwme ot Onepartopa coobLueHus,
cneguTb 3a NUCbMamK, KOTOpble MPSMO UM KOCBEHHO CBA3aHbl C OKa3aHWEM YCRyr Uu BIMSIOT Ha
HUX.

4.6. 3akasuvMKk nuUWAaeTCs MnpaBa CCbiNaTbCAd Ha OTCYTCTBME OCBEAOMMEHHOCTM 06 YyKa3aHHbIX
N3MEHEHUAX, eCnn Takne U3MeHeHWs pasmelleHbl Ha Cante unu 6biNM HanpasneHbl emy no
SNEeKTPOHHOM MNOYTe Ha YKasaHHbIW Npu pernctpauunm agpec c agpeca info@bogdanov-
associates.com



4.7. o onnatbl BOo3Me3gHOM Yycnyrnm 3akasuMk obsi3aH BHMMAaTENbHO M3Yy4UTb BCE YCNOBUSA €e
nNpeaocTaBneHns n Npyu Heo6XxoaAMMOCTM NONYyYNTb YTOYHEHMsT y Onepartopa no 3neKTPOHHOW MoYTe.

4.8. ns nonb3oBaHus ycnyramu Onepatopa 3aka3vvMk [OSMKEH CaMOCTOSTENbHO obecneynTb
HeobXxo4MMble TEXHMYECKME BO3MOXHOCTM: focTyn K CanTy, HanuMyme KOMMbTepa, KOMOHOK W
MUKPOCOOHA.

MpaBa 3akas4duka.

4.9 3akasunmk UMeeT NpaBO OTKasaTbCs OT MUcronHeHus [loroBopa, NpouHgopmMunpoBaB 06 3TOM
OnepaTtopa cornacHo ctatbe 3 [loroBopa.

4.10. 3aka3uuk BnpaBe TpeboBaTb OT Onepartopa npenoctaBneHMss MHOpPMauuM Mo BOMpocam
opraHu3aumm n obecneyeHns Hagnexawero okasaHus YCnyr.

4.11. 3akasuuk Brnpaee TpeboBaTb Hagexallero n CBoeBpeMEHHOro okaszaHua ycnyr OnepaTtopom.

4.12. Obpawartbes k Onepatopy No BCEM BONpOCaM, CBA3aHHbIM C OKa3aHWEM YCyT.

5. MPABA U OBA3AHHOCTU ONEPATOPA

O6s3aHHOCcTM Oneparopa.

5.1. Onepatop 0b6a3yeTca npegocTaBnATb 3akaszymky goctyn Kk CanTy Ans nonyyvyeHus 3akasydnkom
ycnyr Oneparopa.

5.2. OnepaTtop HeceT OTBETCTBEHHOCTb 3a XpaHeHue u 006paboTKy nepCcoHanbHbIX AaHHbIX
3akasumka, obecneuvmBaeT KOHPUAEHLMANbHOCTb 3TUX AaHHbIX B npouecce ux ob6paboTkm u
MCNOMNb3yeT UX UCKIIOYMTENBHO ANS KAYECTBEHHOIO OKa3aHMs yCryr 3akas3yuky.

5.3. [eatenbHoctb Onepatopa B 4YacTU XpaHeHusi un 00paboTkm nepcoHanbHbIX AaHHbIX
perynupyetca MNonutukon o6paboTkm nepcoHanbHbIX AaHHbIX, pa3melieHHon Ha CanTe.

MpaBa OnepaTtopa.

5.4. OnepaTop BrnpaBe B OAHOCTOPOHHEM MOpsAAKe M3MEHATb M OOMNOMHATL YCNOBUSA HaCTOALLErO
[oroBopa 6e3 npeaBapuTenbHOrO CornacoBaHnsa ¢ 3akasdymnkoM, obecrnedmsas npy 3ToM NyonukaLuuio
N3MEHEHHbIX ycroBuii Ha CaiiTe He MeHee 4eM 3a OOAWH OeHb OO0 WX BBEOEeHUs B [eiCTBue.
BHeceHHble n3MeHeHUs1 He JOMKHbI HaKnaabiBaTh A0MNOMHUTENbHbIE 06s3aTenbcTBa Ha 3akasuuka.

5.5. Onepatop BnpaBe B OOHOCTOPOHHEM MOpPsiAKE PacTOpPrHyTb HacToswmn [JoroBop B cnyyae
CYLLECTBEHHOIO HapyLleHns 3aka34nKoM yCrioBui HacTosiwero [lorosopa.

5.6. Onepatop BnpaBe B OOHOCTOPOHHEM MOpPsiAKE PacTOpPrHyTb HacToswmih [JoroBop B cnyyae
ncknoYeHns 3akasdmka ua uneHos Accoumaunmn, Npu Noy4YeHNn COOTBETCTBYHOLLIEN MHGOPMALUK OT
Accounauumu.

5.7. OnepaTop BnpaBe NpvBRekaTb ANl OKas3aHWsi YCryr B COOTBETCTBUMU C HAcTOSALMM [JOroBopom
Tpetbmx nuu. lMpu atom OnepaTtop He HeceT OTBETCTBEHHOCTb 3a MPOTMBOMNPAaBHbIE AEeNCTBUS
TPETLMX NUL, NPWU OKasaHWM YCryr Mo HacTosILEeMYy [OroBOpy, HO npwunaraeT Bce ycunus Ans
obecneyeHns 3aLmTbl NpaB U MHTepecoB 3akasduka.



5.8. OnepaTtop BNpaBe CaMOCTOATENbHO onpeaenaTe PopMbl U METOAbI OKa3aHUs YCryr ucxogs u3
TpeboBaHMin 3aKOHOOATENBLCTBA, a TakkKe KOHKPETHbIX YCNOBUIN 4OroBopa-oqoepThl.

5.9. OnepaTop BrnpaBe CaMOCTOSITENbHO YCTaHABNMBATb CTOMMOCTb OKa3blBAEMbIX MM BO3ME3HbIX
yChyr.

6. CTOMMOCTDb YCINYI U NOPAAOK ONMJIATbI

6.1. CToumocCTb ycnyr no Hactoswemy [JoroBopy 3aBUCUT OT BblOpaHHbIX 3aKas34MKOM KOHKPETHbIX
ycnyr Ha CanTe.

6.2. CTOMMOCTb Kaxgom ycrnyrun, okasbiBaemon Onepatopom, NOPSiAOK ee onnatbl, CPOKM 1 YCIOBUS
OoKasaHus, ykasblBatoTca Ha CanTe.

6.3. CtonmocTb YCIyru BKIno4HaeT KOMUCCUo, BSMMaeMyto OaHkaMn UnNu NnaTeXxHbIMM CUCTEMaMK 3a
npoBeaeHne nrarexa.

6.4. MNocne 3auncneHnsa onnatbl Ha cyeT OnepaTtopa WMNU MOATBEPXOEHUS onnaTbl B NNaTeXHOW
cucteme, OnepaTop HanpaBnseT 3akaszyuky Ha SMEKTPOHHYHO MOYTY, yKasaHHYK npu odpopMsieHumn
3aKkasa, BCl0 HeobxoaMMyto MHAOPMaLMIO AN NOMy4YeHns yCnyri.

6.5. B uenax Hactosiwen OdepTbl onnara CYMTAEeTCsl COBEPLUEHHOW 3akas3ynMkoM B MOMEHT
3a4UCNEHNA OeHEeXHbIX CpedCcTB Ha pacyeTHblh cveT Onepatopa nubo (npu onnarte ycnyrn c

ncnosfib3oBaHNEM JIJIEKTPOHHbLIX nnatexem c WUCNOMb30BaHMEM MNaTEXHOM CVICTeMbI) B MOMEHT
nony4yeHnAa OnepaTopOM OT NNaTeXXHOW CUCTEMBI MHd)OpMaLl,MM O NMOCTYyNIIeHNN nNnaTtexa 3a yCJ'IyFI/I.

7. NOPAOOK BO3BPATA AEHEXHbLIX CPEACTB

7.1. 3akasuvk Bnpase Mony4nTb BO3BpAT AEHEXHbIX CPEACTB 3a OMavyeHHble, HO He OKa3aHHble N He
NPUHATLIE YCNYrn cornacHo crtatbe 3 [lorosopa.

7.2. BosBpaT AEHEXHbIX CPEeACTB OCYLLECTBNSAETCS WCKMOYMTENBHO Ha OCHOBAaHUM MUCbMEHHOTO
3asBneHns 3akasymka, OTNpPaBeHHOro Ha ANEKTPOHHLIN agpec Onepatopa B cBobogHoM dopme.

7.3. Onepartop ocCyLecTBNSET BO3BpaT LEHEXHbIX cpencTtB 3akasumky B TedeHume 30 (Tpuguartwm)
OHen ¢ gaTbl Nony4YyeHus oT 3akasymnka 3asiBfieHns 0 Bo3Bpare.

7.4. BosBpaT AeHeXHbIX CpeaCTB OCYLLECTBIISETCA 3a BblY4ETOM:
7.4.1. bakTMyYeCckn NOHeCeHHbIX 3aTpaTt Onepatopa Ha UCMOMHEHNE YCNYT,
7.4.2. KOMUCCUOHHBLIX COOPOB NIATEXHbLIX CUCTEM U

7.4.5. agpMnHucTpaTuBHOro cbopa Ha opraHusaumto Bo3Bpata (5% OT CyMMbl AEHEXHbIX CPeacTs,
BHECEHHbIX 3aKa34ymKom).

8. OTBETCTBEHHOCTb CTOPOH.

8.1. CTOpPOHbI HeCyT OTBETCTBEHHOCTb 3@ HEWUCMOMHEHWEe UMW HeHaanexawiee WCMNOoSIHeHME CBOUX
obs3aTenbCcTB No [JOroBopy B COOTBETCTBMM C AEMCTBYIOLUM 3aKoHOA4ATENbCTBOM PO.

8.2. Heyctomnka 3a HeucnonHeHne nubo HeHaanexauiee mcnonHeHne obasatenbcTtB no [Jorosopy
BbIMfia4yMBaeTCcs TONbKO HA OCHOBaHMM 060CHOBAHHOIO NUCbMEHHOro TpeboBaHUs CTOPOHBI.



8.3. Bbinnata HeycTtoMkn He ocBoboxgaer CTOpPOHbI OT  UCMOMHEHUA  obsi3aHHOCTEN,
npeaycMOTPeHHbIX [JoroBopom.

8.4. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb OKasaHusi ycnyr 3akasumky Mo
npuumMHam, He 3aBucsAwmMM oT Onepatopa, a WMEHHO: HapyleHue paboTbl WHTepHeTa,
o6opynoBaHust unu MO co cTopoHbl 3akasynka. B gaHHOM crny4dae ycnyrm cu4MTatoTcsl Oka3aHHbIMM
Hagnexawum obpa3om 1 nognexailium onnate B NOSIHOM pasmMepe.

8.5. Onepartopom He rapaHTupyeTca abcontoTHasa GecnepebonHOCTb MNpeaocTaBreHust YCnyr no
HacToALEeMY OOroBopy, HECMOTPS Ha To, YTo OnepaTop NpeanpuUHUMAaET BCE BO3MOXHbIE Mepbl C
Lenbio  HeOoNnyleHns BblllenepedncneHHoro. B cnyyae HeyaoBneTBOpUTENBHOMO KavecTea
NHTEPHET-CoeanHeHns, ctabunbHaa pabota MO He rapaHTUpyeTcd, B 9TOM Criyyae nosiydyeHue ycnyr
MO HaCTOALLEMY OrOBOPY MOXET NEPEHOCUTLCA HA APYroe BpeMs.

8.6. CtopoHbl 0cBOGOXOAKTCA OT OTBETCTBEHHOCTW 3a HEWCMNOSIHEHWE WM HeHaanexauee
ncrnonHeHne o6a3atenbCTB MO HAcTosWeMy [JOroBOopy Ha BpemMs AelcTBus O0BCTOATENbLCTB
HenpeogonMMon cunbl. B TeyeHnMe 3TOro BPEMEHW CTOPOHbI HE UMEKT B3aMMHbLIX MPETEH3UN, U
Kaxgasi n3 CTOpPOH NpPUHMMAET Ha cebsi CBOM PUCK NMOCneacTBua 0BCTOATENbCTB HEMPEOoaOoIMMON
cunbl. O BO3HUKHOBEHMM Takmx obctoaTenbctB Onepatop 00s3aH yBeAOMUTb 3akasymka nyTem
pasmMelleHmss uHpopmaumm Ha CanTe wu/unm Ha 3MeKTPOHHbIA MOYTOBbIA  ALUMK, YKa3aHHbIN
3akazymkomM Npu coBepLUEHUM OnnaThbl.

8.7. Tllog obcTosaTenscTtBaMn HeNpeogonMMon cunbl  (OPC-MaXKOpPHbIMWU  OBCTOATENBLCTBAMM)
CTOpOHbI MOHMMAOT: MNoXap, HaBOOHEHWe, 3eMneTpsiceHve, 3abacToBkM W Apyrne CTUXUNHbIE
GencTBus, BOWHA U BOEHHbIE LENCTBUS, BCTYMMEHNE B CUITY HOPMATUBHbIX MPABOBbIX aKTOB U aKTOB
NPUMEHEHNS NpaBa, NPENSTCTBYHOLNX MUCMOMHEHNIO 00a3aTenbCTB, BbIHYXXAEHHAsi CpoyHas (He
nnaHoBasi) rocnuTanusauusi, NOATBEPXKAEHHAA [OKYMEHTanbHO, €CNU  BblLIENepPEeYNCIiEHHbIE
obcToaTENbCTBA HAxXoOATCA BHE KOHTpons CTOPOH, MpenaTCTBYKOT BbIMNOMHEHUIO HACTOALLEro
A0roBOpa U BO3HWKIM NOCIE 3aKMYEHM HACTOSILLEro AOroBopa.

8.8. B cBasu ¢ tem, 4to Cant Onepatopa MCNONb3yeT AONsi OKasaHWs YCNyr CepBUCbl CTOPOHHUX
opraHusaumn: Google, Accredible, Mailchimp, Zoom u gp., nepebon B pabote gaHHbLIX CEPBUCOB U
OEVCTBUSA BracTen, HanpaefeHHble Ha OnoKMPOBKY KOMMYHWKaLMW C OAHHbIMUM CepBucCaMW,
npu3HaKTCs 06CTOATENBCTBAMM HENPEOAONMMON CUTbI.

8.9. OTcyTCcTBME BpEMEHM Y 3akasymka no nodbiM OCHOBaHUSAM Afsi NOMyYeHUs! YCNyr, HAaXOXAeHEe B
oTnycke, KOMaHOUPOBKE, HeonnaTta [OCTyna K ceTu VIHTepHeT, MonoMka CpefcTBa OOCTyna K CeTu
WHTepHeT He aBnsitoTcA  obOcTOATENLCTBAMM  HEnpeogonMMon  cunbl  (hopc-MaxxopHbIMU
obcToATensCTBaMM).

8.10. Hukakas nHcdopmauums, matepuansl W/vnn KoHCynstaumu, npegocrasngemole Onepatopom B
pamMKax oOKasaHus ycryr no HacTosilemMy [OOroBopy, He MOryT paccMaTpmBaTbCsl KakK rapaHTuwn.
MpuHATNE pelleHMn Ha OCHOBE BCeEW npepocTtaBrneHHon OnepatopoM MHOpPMaLMM HaxoauTCa B
NCKMOYMTENBHON KOMMETEHUMM 3akaszymka. 3akasynk NpUHUMaET Ha cebs NOMHY OTBETCTBEHHOCTb
M PUCKW, CBA3AHHbIE C WCMNOSb30BaHWEM WHMOpMauUnUMm U MaTepuanoB, npegocTaBreHHbIX
OnepaTtopoM B pamMkax UCNONHEHNA CBOMX 06513aTenbCTB NO HacTosweMy [loroBopy.

9. NOPAOOK PACCMOTPEHWA NPETEH3UNA U CMOPOB.

9.1. lNpeTeH3ns 3akas4yMka NO HEWUCMOSTHEHUIO W/UNN HeHaanexawemy wmucronHeHnto OnepaTopom
cBoux obsizaTenbcTB No [loroBopy npeabsBAseTcs nyTeM HarnpasneHWss Ha 3MeKTPOHHYK MoYTy
Onepatopa. K npeTeH3un npunaratorca HeobxogmMmble ONsi pAaCCMOTPEHUS NPETEH3UN OOKYMEHTHI, B



KOTOPbIX AOMKHbI OblTb YyKa3aHbl CBEOEHUA O HEWUCMNOSHEHUUM WNU HeHaanexaiwlem MCNONHEHUM
obsazatenbctB Onepartopa no [orosopy. Cpok oTBETA Ha NPETEH3MNI0 COCTaBNSET He BonbLle 5 (NATn)
paboymx AHEeN C MOMEHTA NOCTYMNMEHNS NPETEH3NMN.

9.2. B cny4yae ecnun npeteH3ua Obina npusHaHa OnepaTopom OOGOCHOBaHHOW, BbISIBMEHHbIE
HegocTaTku nognexat ycTpaHeHuto. OTkas B yAOBMETBOPEHUM NPETEH3UN JOIMKEH OblTb 060CHOBAH.

9.3. Bce cnopbl, cBsA3aHHble NPAMO MM KOCBEHHO ¢ OdpepTton n [JoroBOpoM, 3aKOYEHHLIM B
pesynetate Akuenta OdepTbl, nognexar pacCMOTPEHUIO B Cyde B COOTBETCTBMM C
3akoHopatenbctBoM Poccuiickon depepaummn. CobnogeHne npeTeH3anoHHOro nopsgka paspeLueHus
cnopa 3akas4nkomMm o obpalleHns B cyq sBnsaeTcs obasatenbHbIM.

10. SAKINIOYUTEJIbHBLIE NMOJIOXEHUA

10.1. HacTtosiwmi goroBop BCTynaeT B CUITy C MOMEHTa akuenTta 3akasyuka B cootBeTcTBum ¢ n. 1.3.
N OEencTByeT B TedeHwe opHoro roga. B cnyyae, ecnv HM ogHa mM3 CTOpPOH 3a Mecsl OO ero
OKOHYaHUS He 3asBUT O MNpeKpalleHun Hactosdulero [JoroBopa, OH NPOSIOHIMPYETCA Ha CrieaytoLmnn
rod.

10.2. o Bonpocam, HeyperynupoBaHHbIM HactodAwmm [oroBopom, CTOpPOHbI PYyKOBOACTBYHOTCA
OEenCTBYOLWNM 3akoHoaaTenbcTBoM Poccuinckon degepaumm.

10.3. lNpu3sHaHMe cyaom Kakoro-nmbo nonoXeHUs HacTosILLEro 4OroBopa HeAeNCTBUTENbHBIM UNN He
nognexawmm nNpUHYOUTENbHOMY MWCMOSMIHEHUIO HEe BrieyeT HeOeWCTBUTENbHOCTU  MHbIX  €ro
MOJSIOXKEHUN.

11. PEKBU3UTbI OMNMEPATOPA

OO0 «YnpaBneHue npoekrammn»
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p/c 40702810300350002030

SUNNAN "UEHTPANBHbLIN" BAHKA BTBE (MAO),
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